
Company Info 
 

COMPANY NAME:  Navigation Solutions, LLC 

HEADQUARTERS:  3314 N. Central Expressway, Suite 210, Plano, 75074 
1-800-823-2547. Website: 
www.navigationsolutions.com 

COMPANY OVERVIEW:  Navigation Solutions, founded in 1997, is the developer 
of the Hertz NeverLost® navigation system, the first in-
car navigation device for the car-rental industry offering 
Hertz customers state-of-the-art navigation technology 
and comprehensive travel planning services. 
Navigation Solutions also provides turn-key installation, 
operation and maintenance for Hertz NeverLost®. 

FOUNDER / CEO:  Roger A. Stevens, President & Chief Executive Officer  

KEY EXECUTIVES:  Ray Mathis, Chief Financial Officer  

OWNERSHIP:  Navigation Solutions, LLC is majority owned by Hertz, 
the world's largest general-use car rental brand.  

NUMBER OF EMPLOYEES:  260  

LOCATIONS:  Headquarters in Plano, TX. Engineering center in 
Bloomfield Hills, MI. Service centers at all major 
airports in the U.S., Canada and Puerto Rico.  

PRODUCTS OFFERED:  Hertz NeverLost® in-car navigation system featuring 
an online trip planner and concierge services. The new 
technologically advanced Hertz NeverLost® 
Generation 5 service, to be launched Fall 2009, will 
introduce real-time, two-way connectivity to Hertz 
customers that integrates customized travel planning 
services designed for the unique needs of car rental 
customers.  

LANGUAGES:  English, Spanish, Brazilian Portuguese, Dutch, French, 
German, Italian, Japanese, Chinese and Korean.  

 
 

 



DISTRIBUTION:  Hertz Never Lost® available at more than 400 Hertz 
rental car locations in the U.S., Canada and Puerto 
Rico.  

PRICE:  $12.99 day. 25% discount to AAA/CAA/GDAC. 
Complementary in all Hertz Prestige Collection 
vehicles (excluding Volvo S60). Special promotions 
may apply.  

FOR MORE INFORMATION:  Kelvin Keith, Dir. of Marketing, 972-461-2547.  
E-mail: kkeith@navigationsolutions.com  

MEDIA CONTACT:  Amy Power, 214-693-2146.  
E-mail: amy@powerpublicrelations.com  

 


