
Hertz NeverLost IV User's Manual 

Basic Functions 

Information at your fingertips 

Touch a few buttons to receive clear voice prompts and visual directions. 

Turn-by-turn directions, voice and visual 

 

Select your destination from a pre-programmed list of points of 
interest, by entering a specific street address, or intersection. 
Hertz NeverLost® navigation system guides you, turn-by-turn, to 
any destination you choose in the database. Your unit's screen 
display provides clear, easy-to-understand visual directions, and a 
friendly voice prompts you when to make each turn. You can 
keep your eyes on the road while you're driving, because all you 

have to do is listen. 

• Choose your language: Hertz NeverLost navigation 
system speaks English, Dutch, French, German, Italian, 
Japanese ,Spanish, Brazilian Portuguese, Korean, and 
Chinese. 

• Color display is a super-bright, high-resolution screen, so 
it's always easy to read, even in full sunlight. 

• Clear, accurate visuals: TrueView™ feature displays the 
actual road layout under 3-D directional arrows. 

• Your exact location: The instant Locate feature shows you precisely where you are at any 
time. 

• Ergonomic design: Touch controls are easy and comfortable to use. The mounting 
bracket on your dashboard puts the Hertz NeverLost navigation system within easy reach. 

• Points of Interest: The Hertz NeverLost navigation system 
includes millions of pre-programmed locations across the 
nation. 

• Street maps of the entire nation: A single database 
contains all major city streets - as well as the federal, state 
and county roads and highways - in the U.S. 

• The right route for you: Use the Route Method feature to 
choose the shortest time, the most use of freeways, or the 
least use of freeways. 

 

 



Intelligent transportation 

Hertz NeverLost navigation system uses digital street maps 
specifically designed for car navigation systems. Maps show 
freeways, state highways, country roads and city streets for 
medium and large cities. Also included are millions of points of 
interest. Select from a list of hotels, restaurants and other popular 
travel destinations. Your Hertz NeverLost navigation system 
includes all available digital maps for the U.S. A new map opens 

automatically as you travel from one map area to another. 

A snap to use 

Hertz NeverLost navigation system is completely user-friendly. 
Controls and menu are simple and clearly intuitive, with bold 
icons leading the way through your unit's features. Enter your 
destination with QuickSpell™, the streamlined feature that lets 
you select any city or street with just a few touches of the keypad. 
Since the Hertz NeverLost navigation system is so easy to operate, 
it's your smart resourceful traveling companion from the very first 

time you use it. You're free to devote your attention to the matters that are most important to you 
- your business appointments, or the pleasures of sightseeing. 

You're always in control 

The Hertz NeverLost navigation system delivers the information 
you need to navigate your Hertz rental car smoothly and easily. It 
provides options so you can select the route that's right for you. 
Use the Route Method feature to choose from the shortest route 
time, the most use of freeways or the least use of freeways. Miss a 
turn? Don't worry! The Hertz NeverLost navigation system can 
quickly re-calculate a new route to your destination. And you 

always know where you are. The instant Locate feature determines your precise location at the 
push of a button. If you ever need help, you can tell roadside assistance exactly where to find you. 

For additional information you can play the Product Demonstration, found in the Option Menu 
on the Hertz NeverLost navigation system. 

 



Entering an Address 

 

Use the Arrow Key to select 'Address / Intersection' and press 'Enter'. 

We'll use the address below to illustrate the steps necessary for a 
specific Address: 

1234 North Central Expressway Dallas, Texas 

*Entering an Intersection uses steps similar to that of entering a Street Address. 

Highlight 'Street Address' and press the 'Enter' button. 

 

 

A Street Address can be entered in two ways: 

1. Yes, you know the city name 
2. No, you don't know the city name 

We'll assume, for now, that you do know the city name of your address. 
Highlight 'Yes' and press 'Enter'. 

This 'QuickSpell' screen allows you to use the Arrow key to efficiently 
select and spell the city name. In the center of the screen there is a circle 
with arrows that represent the arrows on the 8-Way Arrow key. Notice 
that the top three arrows point to a corresponding blue block of letters. 

 

Since 'Dallas' is our sample city name, we'll start by highlighting the 
letter 'D'. Push the diagonal portion of the Arrow Key that corresponds 
to the desired letter block. The cursor will jump to the default letter 'E' 
as it is in the center. Press the left arrow to highlight 'D' and press 'Enter'. 
It will be listed at the bottom as the first letter of the city name. 

 

The Hertz NeverLost navigation system automatically filters the letters 
to show only the selections that begin with the chosen letters. Continue 
this process to select 'A', then 'L', and so on until only 'Dallas' remains. 



 

In this example, the possible matches were narrowed to six and listed 
alphabetically. Use the arrow key to highlight 'Dallas, TX' and press 
'Enter'. 

 

The same process is used to spell the street name. A helpful tip is to 
spell the street's root or base name first. In this case, the full street name 
is 'North Central Expressway'. The root or base name is 'Central 
Expressway' and should be entered first. 

 

Once 'Central' is entered, the possible matches are narrowed to seven. 
Use the arrow key to highlight 'N Central Expy' and press 'Enter'. 

 

 

Now it is time to enter the address number. The same speller concept 
applies to entering a number. Highlight 'Done' when complete and press 
'Enter'. 

 

Next you will select a routing method. The most popular selection is 
'Shortest Time'. This will use the combination of streets that minimizes 
the drive time to your destination. 

 

 

Driving The Route 

 

The Hertz NeverLost navigation system will highlight the prescribed 
route in bright Pink. The system will announce 'Please proceed to the 
highlighted route'. The vehicle is represented by the yellow arrow in the 
center of the screen. We will enter the highlighted route by turning right. 
Soon after entering the route we can expect a U-turn. The distance to 
your next turn (0.1mi) is shown at the bottom left corner (next to your 



current direction/heading). Total trip distance (8.9mi) is shown in the bottom right corner of the 
screen. 

*It is important to note that the default map 1/8th mile(default) through 4 mile scales orient the 
map so the route and vehicle heading is always in front of and ahead of you. Once you make a 
turn, the map pivots to orient you moving 'forward' along the route. 

**For the 10-mile and 20-mile scales the map is oriented to show north at the top of the screen, 
regardless of your actual heading. These scales are best used to preview large segments of a 
route, as opposed to street level driving. 

To zoom out, press the plus button (+). 

To zoom in, press the minus button (-). 

*You can also Pan the map in any direction by pressing the Arrow key. Press cancel to return the 
screen to your actual position on the map. 

As you approach a turn, the Hertz NeverLost navigation system will 
'preview' the maneuver by displaying a bold 3-D turn icon. This preview 
tells us we'll make a U-turn (as mentioned above), followed by entering 
a freeway onramp. 

 

This is a typical route map. Across the bottom of the screen is some 
useful information. From left to right: 

• Current heading or direction (W for West)  
• Distance to next turn (0.1mi)  
• Estimated trip time (00:18)  
• Direction to destination (diagonal red arrow)  

• Distance to destination (10mi)  

Press the 'View' button to see the Maneuver List. This will detail when 
and where to expect turns along the route. Press the View button again 
or Cancel to return to the normal route map. 

 

As you approach your destination, the Hertz NeverLost navigation system will show and tell you 
its approximation "Destination ahead on the right" and "You have arrived". 

 


